macOS Connection Guide 
1. Insert the ClickShare Button: 


e Plug the ClickShare Button into a free USB-C slot on your Mac. 


2. Open the ClickShare Application: 


e Click on the ClickShare logo that appears on your desktop to open the ClickShare screen. 
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e Click on "ClickShare_for_MacOSX" in the center of the screen to open the ClickShare app. 
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3. Start Sharing Your Screen: 


e You can start sharing by either clicking on the physical Button or clicking the white circle in 
the ClickShare App. 
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4. Grant Necessary Permissions (First-time Setup): 


e Since macOS Big Sur, you will need to grant permissions for various actions the first time 
you use them due to changes in Apple’s Privacy Policy. 


e Click "OK" on the popup that appears from the ClickShare App. 


5. Enable Screen and System Audio Recording: 


e Goto the Screen & System Audio Recording Privacy Menu. 


e Toggle the ClickShare app on. You will need to provide credentials for an account with 
admin rights. 
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e Confirm that the toggle is now on for the ClickShare app. 


6. Restart the ClickShare App: 


e Click "Quit & Reopen" to restart the app with the new permissions. 


7. Ready to Share: 


e You are now ready to share your screen. Once these initial steps are completed, you won’t 
need to repeat steps 4 through 6 in future sessions. Next time you plug in the Button, only 
steps 1, 2, 3, and 4 will be necessary. 


If you encounter any difficulties, please contact RSP IT for assistance. 


